This paper investigates students' perception of tertiary teachers' attitude, method of teaching and classroom management in the teaching and learning of (professional, pedagogic, social and personality competence) English and Arabic Language at IAIN Walisongo Semarang. This study is designed quantitavely and qualitatively using closed and open-ended questionnaire for collecting data. The subject of this research is the second semester students of the two faculties at IAIN Walisongo who, in that semester, take Arabic or English language course. The subject is chosen because based on 2012 course distribution, English and Arabic are distributed in the first and the second semester. 
Introduction
Teaching a foreign language is considered to be one of the most challenging teaching practices. In Indonesia, students are usually afraid of joining foreign language classes. They may feel unmotivated, discouraged easily. Their minds say foreign language is difficult to learn because most of them know little thing or even nothing from the start.
These phenomena should be taken into account by English and Arabic language teachers both at schools and at universities. .
In the teaching and learning process, teachers of English and
Arabic Language as foreign/second language (FL/SL) have an important role in helping learners to learn. English and Arabic Language teachers must be able to create good atmosphere of language class and engage students' motivation in learning them so that they can enjoy learning.
This situation will automatically facilitate students' understanding and support the realization of learning aims.
It is believed that personal, pedagogical, intellectual/professional, and social capacity support teachers in conducting their teaching. A foreign language teacher with good competency will be able to cope with the following compelling factors:
1. Insufficient foreign language competence 2. The lack of knowledge and skill about the latest concept of foreign language teaching.
3. The use of new books which the teachers must familiarize themselves and manage to master the contents.
Monotonous teaching style results from insufficient knowledge
about various media and method.
5. Poor personality which will impact students' attitude to the language classes.
6. Poor classroom management which will influence the classroom atmosphere.
Good foreign language teachers manage to conduct teaching learning process based on language teaching principles. To make sure whether the process is done appropriately, supervision is demanded.
Supervision of teaching learning process becomes an art of the work of the quality assurance board of a school. It is done by Lembaga
Penjamin Mutu Pendidikan, school supervisor, headmaster, and teachers of the same subjects. The results of the supervision are, then, brought into the focus-group discussion among the elements involved. The discussion results in some recommendation for the future improvement of the teaching learning process.
In another way it may be said that teaching learning needs preparation or plan which covers identification of learning aims, materials, methods, sources, and assessment. The implemented plan is then learnt to identify the strength and the weaknesses. The weaknesses becomes the room for improvement in the next teaching, especially when the teacher teaches the same materials.
On the other hand, it is still perceived that many English language teachers in Indonesia are not effective teachers. They do not have adequate teaching skills and knowledge of subject matters, which are indicators of effective teachers (Hay McBer, 2000) . The same case tend also to happend in Arabic language class.
The second semester students of all faculties at IAIN Walisongo attend English or Arabic language class, since both courses are offered in the first and the second semester. Students as the subject of teaching, in a learner-centred class, must be aware of the importance of good lecturer, must be critical of their teachers' competence. A class with a good lecturer will be a class with good output. On the other hands 60% of Arabic (35) and English language teachers (28) at IAIN Walisongo, where the study was conducted, do not have either English or Arabic
Education background. This condition may influence teaching capacity of the teachers.
On the base of that notion, this research is considered to be important input for Centre for Language and Culture as the coordinator of foreign language teacher and teaching at IAIN Walisongo especially in the effort of having English and Arabic language teachers that meet the demands of good teachers as proposed by students and concepts of teacher competences. After being aware of the importance of having the characteristics of good language teacher, the researcher hopes that the centre will upgrade its foreign language teachers' competence and the teachers will also try to equip themselves with those characteristics.
Perception
Some studies on perception on teaching learning processes had been conducted cited for this study. The law on lecturers and teachers (undang-undang Guru dan Dosen) has also explained that teachers must equip themselves with professional, pedagogic, personal, and social competences. A teacher who has these competences can create a classroom atmospheree, make the lesson easy which boost students' motivation and good attitude to the class/subject.
The change of curriculum from 2006 or KTSP curriculum to 2013 curriculum, which emphasizes on character education represented in its core competence demands teacher creativity in arranging learning activities highly. It is hoped that through learning activities students will not only get knowledge, but also attitude and action (pengetahuan, sikap, ketrampilan) . This is explisitly mentioned and explained in the enclosure of the regulation of minister of education (Permendikbud) no. 54/2013 about graduation competence standard.
The 2013 curriculum also require teachers to implement scientific approach. Through this approach teachers are demanded to design learning activities which give more learning experience to students in their effort to understand the materials. Through this approach teachers are also required to integrate three domains of learning aims, i.e.
cognitive, affective, and psychomotoric, which are in line with knowledge, attitude, and action. Other criteria of good language teacher can be mentioned here are
(1) he must have good mastery of teaching materials, (2) have positive attitudes toward the target language, (3) must be patient, fair, and friendly, (4) know how to motivate students, (5) know how to deal with modern technology, (6) be able to activate students (I Gusti, 2007) .
In a nutcell, a good teacher is a teacher who can become a good partner for his or her students in one side and become an information resource as well as a classroom manager in another side.
The roles of teachers in foreign language teaching
Teachers is not a person who can do anything she or he wants in her or his class. Nevertheless it is still frequently said that a teacher is a ruler of the class. The following roles are those which should actually be played:
1. as an observer 2. as an assessor 3. as an organizer 4. as a facilitator 5. as a participant 6. as a source (Harmer, 1983) .
Like teachers in general, a good language teacher has to play his roles in line with his classroom situation or activity. If he is aware of all those roles he will create a logical sequence of activities in which he can change his role in one activity to another activity. The harmonious activities will make the class enjoyable for the students. 
Research method

Discussion
Perception of students of education and teacher training faculty
Perception toward english language teachers
To gain information about students' perception toward English language teachers, researchers distributed questionnaire to the students from four departments, i.e. biology, chemistry, physics, and Islamic
Elementary School Teacher Training.
Professional competence
In terms of characteristics relating to professional competence the data show that having good mastery of teaching materials gains the If it is seen from the ranks of 4 (strongly agree), 3 (agree), 2
(disagree), and 1 (strongly disagree), which also mean 4 (very good), 3 It is also shown that the teachers are also not proficient users of the target language, with the score of 2.5. In fact speaking is still hard for most of students and some teachers are also still hard to familiarize students with the oral use of the target language. To use the target language is actually not a problem for most of the English language teachers. But, it becomes a problem when the teachers fail to grade the language to students' levels. Moreover, if the class is too heterogeneous.
This fact often results in the desicion to use English less than Indonesian language when explaining the materials. Students may see that case as the teachers' lack of competence in using oral English.
Most of the teachers has less awareness of the realities of the target language, and L1 and L2 as the different one as can be seen from the score of 1.5 and 2.3. It may be true since not all English language teachers have background of English Education. Some of them teach the language because they are considered as good language users either oral or written regardless their educational background. Cultural intgration and personalization is importan when we teach a foreign language. But any information about the target language is commonly interesting for the students. Moreover, information about the target language in context.
Students should also know in what way the native language and the target language are different. By comparing between both of them the area of learning difficulties may be predicted. Hence, based on this prediction, teachers set a strategic plan in the form of teaching learning activities which focus on that area. In a nut cell, identifying the difference between native and target language is highly demanded in teaching a foreign language. 
Pedagogic and social competence
The scores of teachers' pedagogic competence are listed in the following table: Data above ensure the previous prediction that the low score of teachers' professional competence may be tightly influenced by the teachers' pedagogic and sosial competence. It is shown by the mean of the competences which reaches only 2.3, which is in fact less than ideal.
Teachers' inability to convey the lesson clearly often result in the perception that the teachers do not master the materials well.
The lowest score is 2.0 representing teachers' frequency in accommodating students' request which says always teaches based on students" request. Although the score seems low but it is in fact the ideal score. When we teach, we are requested to consider students' request.
But, we must note not to always hear their voice.
Before teaching teachers prepare syllabus and lesson plan. when they implement them, they are required to involve them in terms of choice of themes, activities learning sources. But we do that in line with our teaching learning plan.
The frequency of monitor, feedback, reflection and evaluation is also still low, from 2.2 to 2.3. teachers who seldom monitor students' activity will not be able to provide appropriate feedback. It's also impossible for the to conduct reflection and class evaluation.
Monitoring is one of crucial items in teaching learning process. It in fact needs energy and consumes time. When monitoring students' activity, teachers do not have time to do their -side busnisses‖ while students are working out their instruction. More over, if it is followed by correcting students' work. Although it's time consuming teachers should spend their portion of time to monitor and correct students' activities and work. This is they way how they will learn from their mistakes.
Referring to these competences, some of the data from openended questionnaire also say differently. Most students said that their teachers were good, professional who implemented varied methodes, taught for skills, knew students' condition, had fun class. They said, ... 
Personality competence
The information about English language teachers' personality competence may be accessed from table 3 below: Just like the previous three competences, the data above proove that the average score of English language teachers' personality competence has not reached an ideal score, since it is less than 3.0.
Although it is not a terrible score, the English teachers still need to improve their personality. They still needto be more patient and supportive, have sense of humour, enthusiatic and confident.
To change a person's personality is not an easy job, since it has usually been built from her/his family and closest environment. But it is not impossible for a person to have better personality, to suit with the requirement of her/his profession.
That process may be started from improving teachers' emphaty and care. Put ourselves in the position of others so that we can feel what others feel. Emphaty may boost our care, may make us more patient and supportive, and enthusiatic when handling our class. 
Perception toward arabic language teachers
The source of information about students' perception toward Arabic language teachers are students from other four departments of Education and Teacher Training Faculty, i.e. Islamic Education, Mathematics, Islamic Education Management, and Arabic Education.
Professional competence
The following data provide information about Arabic language teachers' professional competence with the average score of 2.7. Table 4 shows that most Arabic language teachers at Education and Teacher Training Faculty have good mastery of teaching materials.
They may also be cathegorized as teachers good Arabic language proficiency and awareness of the realities of the target language. This perception may be influenced by the good score of pedagogic competence.
Most of them are perceived not to see L1 and L2 as the different ones. Contrasting between native language and target language may raise students' awareness about the different features between all those two languages. Good awarenesss of the differences prevent students from transfering L1 language rules into the L2's they are learning. To conclude, that comparison will be a meaningful strategy in teaching a second or a foreign language.
Teachers with good mastery of the materials often impatient in delivering the materials gradually. The Arabic language teachers may also be impatience in highlighting the difference between the native language and the target language. That is why, students perceive that their teachers do not see L1 and L2 as the different one.
Most of data from open-ended aquestionnaire do support the above numerical data. Through this instrument most students also had positive perception to their arabic teachers' professional competence. (KI/A26-FA).
Pedagogic and social competence
The scores of teachers' pedagogic competence are listed in the following table: Table 6 provides information about Arabic language teachers' personality competence. Meanwhile, the data from each department may be listed as follow: Departments students are more qualified than those who teach the rest of students, since the English and the Arabic classes are mixed. The students are classified based on their intake rather than their department.
Personality competence
Perception of students of dakwah and communication faculty
Perception toward english language teachers
To gain information about students' perception toward English language teachers, researchers distributed questionnaire to the students from four departments, i.e. KPI, BPI and MD.
Professional competence
In terms of characteristics relating to professional competence the data show that having good mastery of teaching materials gains the If it is seen from the ranks of 4 (strongly agree), 3 (agree), 2 (disagree), and 1 (strongly disagree), which also mean 4 (very good), 3
(good), 2 (good enough), 1 (bad) the score of 2.8 (mean) is categorized as good. The score of 3.2 shows that the English teachers teaching English 1, 2, and 3 at Dakwah Faculty have good mastery of the materials. As can be seen that a teacher who has good mastery of the materials with the support of good pedagogic competence will give clear explanation of the materials and good result. It indicates that the perception of students toward the teachers is good.
On the contrary, it is shown that the teachers are not proficient users of the target language, with the score of 2.7. In fact speaking is still hard for most of students and some teachers are also still hard to familiarize students with the oral use of the target language. To use the target language is actually not a problem for most of the English language teachers. But, it becomes a problem when the teachers fail to grade the language to students' levels. Moreover, if the class is too heterogeneous. This fact often results in the desicion to use English less than Indonesian language when explaining the materials. Students may see that case as the teachers' lack of competence in using oral English.
Most of the teachers has less awareness of the realities of the target language, and L1 and L2 as the different one as can be seen from the score of 2.2 and 3.1 It may be true since not all English language teachers have background of English Education. Some of them teach the language because they are considered as good language users either oral or written regardless their educational background. Cultural intgration and personalization is important when we teach a foreign language. But any information about the target language is commonly interesting for the students. Moreover, information about the target language in context.
Students should also know in what way the native language and the target language are different. By comparing between both of them the area of learning difficulties may be predicted. Hence, based on this prediction, teachers set a strategic plan in the form of teaching learning activities which focus on that area. In a nut cell, identifying the difference between native and target language is highly demanded in teaching a foreign language.
One thing wonder the researcher is the data from open-ended questionnaire. Mosts students said that their English teachers were good.
Only little of the did not say so. Some of the prooves may be listed are: ... 
Pedagogic and social competence
The scores of teachers' pedagogic competence are listed in the following table: Data above ensure the previous prediction that the low score of teachers' professional competence may be tightly influenced by the teachers' pedagogic and sosial competence. It is shown by the mean of the competences which reaches 2.8, which is in fact less than ideal (good enough). Teachers' inability to convey the lesson clearly often result in the perception that the teachers do not master the materials well.
The lowest score is 2.5 representing teachers' frequency in accommodating students' request which says always teaches based on students" request. Although the score seems quite low but it is in fact the ideal score. When we teach, we are requested to consider students' request. But, we must note not to always hear their voice.
Before teaching teachers prepare syllabus and lesson plan. when they implement them, they are required to involve them in terms of choice of themes, activities learning sources. In fact, we do that in line with our teaching learning plan.
The frequency of monitor, feedback, reflection and evaluation is good enough, from 2.8 to 2.9. teachers who seldom monitor students' activity will not be able to provide appropriate feedback. It's also impossible for the to conduct reflection and class evaluation. It needs improvement to have a good result.
Referring to these competences, some of the data from openended questionnaire also say good. Most students said that their teachers were good, professional who implemented varied methodes, taught for skills, knew students' condition, had fun class. They said, ... 
Personality competence
The information about English language teachers' personality competence may be accessed from table 3 below: Different from the previous three competences that the data above proove that the average scores of English language teachers' personality competence has not reached an ideal score, since it is less than 3.0. This table of Personality shows that their personalities are good. They are not only patient and supportive, but also enthusiatic and confident. Even though teachers' emphaty and care, patient, supportive, and enthusiatic when handling our class in fact (based on the data above) they are less sense of humor in a classroom.
Perception toward arabic language teachers
The source of information about students' perception toward Arabic language teachers are students from other three departments of Dakwah and Communication Faculty, i.e. KPI, BPI, and MD.
Professional competence
The following data provide information about Arabic language teachers' professional competence with the average score of 2.7. 2.8 Table 4 shows that most Arabic language teachers at Dakwah and Communication Faculty have good mastery of teaching materials. They may also be cathegorized as teachers good Arabic language proficiency and awareness of the realities of the target language. This perception may be influenced by the good score of pedagogic competence.
Most 
Pedagogic and social competence
The scores of teachers' pedagogic competence are listed in the following table: They also do not always involve students in setting teaching policies. Score 2.8 means that they keep the ballance between students' involvement and teachers' authority in setting them. Table 6 provides information about Arabic language teachers' personality competence. E 3.0 2.9 2.7 2.2 2.7 2.9 2.9 2.9 2.8 3.0 3.1 A 3.1 2.9 2.6 2.2 2.8 2.7 2.7 2.8 2.7 2.8 3.0
Personality competence
If it is seen in detail, table 7 shows that in all characteristics English language teachers are dominating. English language teachers win 0.5 over Arabic language teachers in almost all characteristics.
Meanwhile, the data from each department may be listed as follow: Departments (BPI).
The above conclusion does not mean that teachers who teach KPI, and MD Departments students are more qualified than those who teach the rest of students, since the English and the Arabic classes are mixed.
